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"The best health care Is the very least

health care we need to gain the long, ful Pt
and joyous lives that we really warithe
best hospital bed is empty, not fullThe
best CT scan Is the one we don't need t
take. The best doctor visit Is the one we ¢, e o Per Capita
don't need to have" Care .

Donald Berwick, MD The]ﬁp[e Aim

New York Times 2010

Sourcehttp:// www.ihi.org/engage/initiatives/TripleAim/Pages/default.aspx



http://query.nytimes.com/gst/fullpage.html?res=9C0CE6DC153CF933A15757C0A9669D8B63
http://www.ihi.org/engage/initiatives/TripleAim/Pages/default.aspx
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. . Unco-ordinated care
Newt Gingrich

Avoidable care

Source: Healthcare Analytics, Thomson Reuters *Total: $600bn-850bn

Sourcehttp://www.economist.com/blogs/dailychart/2011/06/u$health-carespending



http://www.economist.com/blogs/dailychart/2011/06/us-health-care-spending

HealthCare Spending, 2013

Real averagennual

Current health care spending per ca

pita,

Total health growth rate pecapita by source dinancingf
care spending Private

percapit& 200352009 20092013 Public Outof-pocket Other
Australia $4,11% 2.70% 2.42% $2,614 $77% $480%
Canada $4,569 3.15% 0.22% $3,074 $623 $654
Denmark $4,847 3.32% -0.17% $3,841 $625 $88
France $4,361 1.72% 1.35% $3,247 $277 $600
Germany $4,920 2.01% 1.95% $3,677 $649 $492
Japan $3,713 3.08% 3.83% $2,965 $503 $124
Netherlands $5,13¥ 4.75% 1.73% $4,495 $270 $366
New Zealand $3,855 6.119% 0.82% $2,656 $420 $251
Norway $6,170 1.59% 1.40% $4,981 $855 $26
Sweden $5,153 1.829% 6.95% $4,126 $726 $53
Switzerland $6,325 1.429% 2.54% $4,178 $1,630 $454
United Kingdom $3,364 4.00% -0.88% $2,802 $321 $240
UnitedState$ $9,086 2.47% 1.50% | $4,197 $1,074 $3,442
OECD median $3,661 3.10% 1.24% $2,598 $625 $181

a2012. »200252009. ©200952012.
d Current spending only; excludes spending on capital formation of health care providers.

¢ Adjusted for differences in the cost of living.
fNumbers may not sum to total health care spending per capita due to excluding capital formation of health camprevideategodzed spending.

Source: OECD Health Data 2015.



SelectPopu

ation Health Outcomes and Risk Factors

Percent of poage
Infant mortalityper | 65+ with two or morg  Obesityate Percent of pop. (age Percent
Life exp. at 1,000 live births, chronic conditions, (BMI>30), 15+) who are daily of pop.
birth, 2013 2013 2014 2013.c smokers, 2023 age 65+
Australia 82.2 3.6 54 28.3 12.8 14.4
Canada 81.% 4.8 56 25.8 14.9 15.2
Denmark 80.4 3.5 n 14.2 17.0 17.8
France 82.3 3.6 43 14.5 24.1d 17.7
Germany 80.9 3.3 49 23.6 20.9 21.1
Japan 83.4 2.1 i 3.7 19.3 25.1
Netherlands 81.4 3.8 46 11.8 18.5 16.8
New Zealand 81.4 5.2 37 30.6 15.5 14.2
Norway 81.8 2.4 43 10.¢¢ 15.0 15.6
Sweden 82.0 2.7 42 11.7 10.7 19.0
Switzerland 82.9 3.9 44 10.3 20.4 17.3
United Kingdom 81.1 3.8 33 24.9 20.0 17.1
United State 78.8 6.1¢ 68 35.3 13.7 14.1
OECDedian 81.2 3.5 n 28.3 18.9 17.0

aSource: OECD Health Data 2015.

bIncludes: hypertension or high blood pressure, heart disease, diabetes, lung problems, mental health problems, cancer,

and joint pain/arthritis. Source: Commonwealth Fund International Health Policy Survey of Older Adults, 2014.
¢DEN, FR, NETH, NOR, SWE, and SWIZ basegamnesktata; all other countries based on measured data.
d2012. €2011.
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0 Wh ameassiredi mp r o v e s noge of them, because the amount of energy you can put
-Peter Drucker ET O AAAE 1T A EO O OIAllh EOGO
-Chris McChesney,
The 4 Disciplines of Execution

0 Wehave really good data that show when you

take patients and you really inform them about oOYou candét manage
their choices, patients make more frugal oOJust because you
choices. They pick more efficient choices than doesndt mean t hat
the health care system does . 0 )
W. Edwards Demin

- Donald Berwick, MD

nUl t i1 mietseeretyf quality is love. You have to love your patient, you have ta
love your profession, you have to love your God. If you have love, you can then work

backward to monitor and improve the system 0
Avedis Donabedian MD
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LUXURY SEDANS continued s Mo e o
Hyundai Genesis (V8) 443,800 093 87 ]
Infiniti M37 53,825 1.06 93 Q
Lexus GS 350 58,858 114 84 - e
o raings
Chrysler300 C 44,730 096 82 [ ] © Much beter tan vy
Jaguar KJL-PnrtfﬂIio 81575 158 83 L J This graph shows how the makes rank based on average predicted reliability scores, and which models by © Beter vun 2y
BMW 750Li 97525 180 74 [ ] each make have the highest and lowest ratings. The score is the overall reliability calculated as a percentage Odvinge
SPORTY CARS/CONVERTIBLES (tested with manual transmission) better or worse than the average for all cars. The_ rapk order change from our 2014 survey compared with ::"M'M’:q
Mini Cooper (base) 520700 029 Al o) last year's is noted as well. Large changes are highlighted.
Hyundai Veloster 20,340 0.56 n o Rank change
Mazda MX-5 Miata Grand 31150 063 8 - ~LESS RELIABLE MORE RELIABLE from
ion £ 25,025 064 83 - RANK _ MAKE ® © O O©ONEN Worstmodel Bastmodal; flestyoar
+ subaru BRZ Premium 717 069 8 - 1 Lexus —] 1S 250 Sedan* CT 200h -
Infiniti G (hase, AT) 48,715 099 77 ) 2 Toyota —= Avalon Prius C -
VEH l c LE s Chevrolet Corvette 706 64,890 1.20 92 @ 3 Mazda [ | 325L)" & 12
Volvo €70 T5 (AT) 43,880 09 68 @ v TS = rim— o T
REVIEWED WAGONS/MINIVANS 5 Audi —— S5 Aliroad" 11
Toyota Prius V Three $28,217 0.51 80 - o =
i b Mazda5 Grand Touring 24820 065 8 O L o LaCrose (Ve) Verao 16
A Volkswagen Jetta 28,085 054 8l o 7 Subaru —————s— BRZ* Forester (non-turbo)* 13
Sporthagen TDI (WT) 8 Scion —— FRS" xa 13
Volkswagen Jetta 26,755 066 78 -
SportWagen SE (2.5) ' ) 9 Porsche ] 911* Cayman* 18
:u:’ar:g:had‘ 2.5 Limited i;'g’:ﬁ g;é ;? (-] 10 Kia —s Optima Hybrid* Cadenza® 16
olvo \ ! o] =
Nissan Quest sL. 39,040 088 8 O cl Aoura ] RLX X L8
Ellrvsler Town & Country 37505 089 7 ° 12 Volvo (= 3] XC70 S60 (5- & 6-cyl.) 15
;:::ﬁ v 13 Hyundai —s— Santa Fe Sport (turbo) Azera 18
5
14 BMW —= 320i, 328 (RWD) 4 Series* 1
Honda CR-V EX $26,455 0.61 7 -] 5 - e R e T12
Mazda CX-5 Touring 27125 064 75 ° tncain —= oobioat MKZ Ve L
Subaru XV Crosstrek Premium 24,215 0% 7 - 16 Nissan K 3 1 Pathfinder Maxima 16
Mitsubishi Outlander Sport SE 24,520 0.64 65 o 17|  Volkswagen | — — cc Passat (1.8T)" 13
Kia Sportage LX 24,400 0.64 70 (-] 18 Cadillac e ATS (turbo)* ATS (V6)* T
Volkswagen ﬂgugn SEL 37020 082 76 o 19 GMC | e— — | Sierra 1500 (V8, 4WD)* Terrain (4-cyl.)
Jeep Compass Latitude 24,985 0.65 49 @ = ” -
Mini Cooper Countrymans 32500 065 66 @ 20, Infinit [ ) 1 250 x50
MIDSIZED SUvVs 21 Chevrolet | [ £ 1] Cruze (1.4T) Equinox (4-cyl.) 14
Toyota Highlander Limited (V) $38,578 081 8l ° 22 Chrysler _ * S0 Town & Country 14
Im)lte?i Highlander Hybrid 47255 0.84 89 - 23 Ford [ £ 3 1 Fiesta Fusion (1.5L EcoBoost)* 13
Nissan Murano SL 36,330 079 78 - 24 | Mercedes-Benz l_!_1 CLA250* GLK (diesel)* 1"
FIND Honda Pilot EX-L 36980 079 7 - 25 Dodge C——=—— Dart (1.4T)" Dart (2.0L)"
Mazda CX-9 Grand Touring 38,615 0.88 76 (-] 26 Ram 1 —= 2500 & 3500 (diesel) 1500 (V8, 4WD) 1 4
Youn Dodge Journey Crew (V6) 36975 090 61 [ ] 27 Jaep % ——— Cherokee (4-cyl.)" Patriot 14
Ford Explorer XLT (V6) 39275 093 65 L) -
Jeep Wrangler Unlimited 36340 082 ” e 28 Fiat ] 500L 500 NA
Sahara i : = % e 0 » - 0 W . w W + Based on one model year: redesigned or introduced for 2014.
AD LARGE/LUK“R\, SUVS % BETTER OR WDRSE THAN A\IFRAGE
SHOWROOM TR Lexs RX350 sl T T it oo st oot e e s
Sc AM ALE R i TACT S Lexus RX 4500 53,576 098 88 ° prachucts we fost. We are iot behokden 1 any commercial intnsst. Our incorme is derfved fram the sale of Consmar Rapore®; Ci ong® and our lher ) information
1 3 it fe nd mercial contril ns and gr: Our Rating L re inf lely for the us of our re rs. N r the i nor the us in
Don't let thi T0 SAVE Chevrolet Traverse LT 39920 088 80 o g o X oo ol pupins WAL i . oot o (0 e 5501 15 10 Sui40tcormrcll 194 s i e e o e e of GRS
< on e |S Acura MDX 46,715 097 85 Q Rapome.
3 You Infiniti JX 51,920 1.03 78 -
3 B !
i happen to you! MONEY Cadillac Escalade (base) 64,905 144 6 O
: Lincoln MKX (3.7) 50,235 1.02 64 o
r
£ Nissan Armada Platinum 55,400 123 61 [ ]




NEW CARS REVIEWS

H Lexus /

X / Features and Specs

Lexus RX

SELECT STYLE

RX SUV v

SELECT TRIM

2016 RX 350 AWD 4dr F Sport ~ ~

$50,075

4 doors, 5 passengers, all-wheel drive; 19/26 mpg city/hwy (est)
3.5-liter V-6 engine; 295 hp, 267 Ib-ft; 8-speed automatic transmission

Rank in Compact Luxury Crossovers and SUVs

TN,

+

- ¢

3.BMW X3 4. Mercedes-Benz

GLC-class

1. Jaguar F-Pace 2. Porsche Macan

Price: $41,985 - $70,695 Price: $53,650 Price: $39,945 - $47,795

Price: $39,875 - $41,875

5. Mercedes-Benz GLC
Coupe

6. BMW X4

7. Cadillac XT5

9. Lexus RX

Price: $46,245 - $58,795 Price: $39,990 - $63,495 Price: $42,850 - $57,995

Price: N/A

Specifications
e
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ConsumerReports

Preview: To see full article and/or Ratings, Subscribe Now!

Best toilet paper

A big-store brand cleans up in our latest tests

Consumer Reports magazine: May 2012

How we test toilet paper

Think you're picky about toilet paper? We use machines and specially trained
sensory panelists (wouldn't you want to be able to list that on your résumé?) to see
which rolls combine strength, softness, and convenience

Find Ratings

Toilet paper &

How strong? ‘We stack and insert 15 sheets of each toilet paper info an Instron,

an apparatus normally used for sturdier stuff. It slowly pushes a steel ball through
the sheets. The force reguired fo punch through the paper is measured and recorded using computer software.
Stronger papers can withstand three times as much pressure as the weakest ones before ripping. The Instron
also determines how hard you'd need to pull to rip two sheets along their perforation, called tearing ease.

How soft? Sensory panelists check for sofiness in a temperature- and humidity-controlled room so the toilet-
paper fibers are evaluated under controlled conditions. They first make soft, circular motions over each sample
with their fingertips to form an overall impression of softness. Mext, they test for pliability by gently manipulating
the paper into a ball. The roughest, stiffest papers feel pointed, ridged, and cracked; the softest tend to be more
pliable and conform smoothly o the hand.

Going with the flow. Disintegration testing reflects how well a paper will move through a home’s plumbing. 'We
put a sheet of a paper and a 2-inch stirring bar into a water-filled beaker set on a sirring plate. The time it takes
for the sheet to disintegrate provides the score.

The incredible shrinking roll

In a classic “Seinfeld” episode, Jemy's pal Elaine finds herself in a paperless bathroom stall, unable to persuade
her stingy neighbor to spare a square. Many Consumer Reports readers say that the cheapskate rap applies to
TP makers, too, for shaving sheets or size from their rolls and using fine print, packaging tricks, and doublespeak
to mask the shrinkage.

Editor's Note: A version of this article appeared in the May 2012 issue of Consumer Reports magazine with the
headling "Toilet Paper.”

Ratings Toilet paper
All tested products In performance order.
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White Cloud 3-Ply Ultra Soft and Thick
(walmart)

Quilted Northern Ultra Plush
Great Value Ultra Strong (Walmart)
White Cloud Soft and Thick (Walmart)
CVS Premium Ultra

Charmin Ultra Soft

Kirkland Signature (Costco)

Up & Up (Target)

Trader Joe's Super Soft
Cottonelle Ultra Comfort Care
Charmin Bask

Angel Soft

Scott Extra Soft

Scott Rapid Dissolving

Cottonelle Clean Care with Soft Ripples
Seventh Generation

Real Soft (Walgreens)

Charmin Ultra Strong

Scott Naturals Tube Free

Quilted Northern Soft & Strong
Marcal Small Steps

Scott 1000

Big Roll (Walgreens)
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http://www.consumerreports.org/content/dam/cro/magazine-articles/2012/May/Toilet Paper Ratings Consumer Reports.jpg
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Sourcehttp://static3.consumerreportscdn.org/content/dam/cro/news_articles/health/PDFs/ConsumerReports_Doctors_Minnesota.pdf
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50 Measure5|

Medical Group Information (34 Measures): Hospital Information (16 Measures):

1. Asthma: Adults 1. Patient Deaths: Composite 509 Results B ETMSVEY e « = W O
2. Asthma: Children 2.  Patient Experiences: Cleanliness

3. ADHD 3. Patient Experience: Doctétatient ADD MEASURE CoLUMN. [Tt
4' BreaSt _(:_ancer Screenlng Cor_nmunlcatl(_)ns . . . MEDICAL GROUPS (@ TOTAL COST: w (&) DEPRESSION: FEEw @ ASTHMA: ~ (@ DIABETES: ADULT ~
5.  Bronchitis 4.  Patient Experiences: Medication Explanations

6. Cervical Cancer Screening 5 Patient Experiences: Nurstatient

7.  Chlamydia Screening Communications Cataiyst Mesfcal Ginic

8. COPD 6. Patient Experiences: Pain Controlled - $398 = 12% 2%
9. Colds 7. Patient Experiences: Patients Rating of Alling Health Giinice ) ) )
10. Colorectal Cancer Screening Hospital 13 % m* 63 *
11. Depression: Assessing Symptoms 8.  Patient Experiences: Quiet Room at Night park Nicollet Heatth

12. Depression: Feel Better (120) 9. Patient Experiences: Receiving Help When Services - $430 13% 70 % 62 %
13. Depression: Feel Better (60) Needed s

14. Depression: Follow Up (10) 10. Patient Experiences: Recommend Hospital Entira Family Clinics

15. Depression: Follow Up (60) 11. Patient Experiences: Recovery Information ey e $418 18% == 53 % 62 %
16. Depression: Improved Symptoms ([{1hd) Provided

17. Depression: Improved Symptomsr(®) 12. Patient Safety: Adults Apple Volley Mediont Clisic ) .
18. Diabetes: Adults 13. Patient Safety: Children erLE oL - $425 = 1% - 17% 60 *
19. Herniated Disc Surgery: Assessing Symptoms  14. Surgery Complications E— _

20. Herniated Disc Surgery: Pain, Function, Mobility 15. Vaginal Deliver with Instrument s - $301 = 7% | 68 * 61%
21. High Blood Pressure 16. Vaginal Deliver without Instrument Mankato Clinic. Lid.

22. Lumbar Fusion Surgery: Assessing Symptoms waToN - 466 = 9% 7T 58 %
23. Lumbar Fusing Surgery: Pain, Function, Mobility e r——

24. Maternity v Cesarean Deliveries Medical Centers - $454 m 4% 67 * 56 %
25. Mental Health Screening: Teens e

26. Overweight Coun_sellng: Children HealthParmers Glnce = 408 = 8% 66 % 56 %
27. Sore Throats: Children e

28. Total Cost: Adults Fairview Health Services oy -~ - .
29. Total Cost: Pediatrics e i ’ o »
30. Total Knee Replacement: Assessing Symptoms Richard Schoewe MD = 0%
31. Total Knee Replacement: Pain, Function, Mobility

32. Vaccinations: Adolescents

33. Vaccinations: Children

Vascular Care

Sourcehttp://www.mnhealthscores.org/search/site//bundle/medical _group/#/results
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