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''The best health care is the very least 
health care we need to gain the long, full 
and joyous lives that we really want. The 
best hospital bed is empty, not full. The 
best CT scan is the one we don't need to 
take. The best doctor visit is the one we 
don't need to have.'' 

Donald Berwick, MD
New York Times 2010

Source: http://www.ihi.org/engage/initiatives/TripleAim/Pages/default.aspx

http://query.nytimes.com/gst/fullpage.html?res=9C0CE6DC153CF933A15757C0A9669D8B63
http://www.ihi.org/engage/initiatives/TripleAim/Pages/default.aspx


“...one man’s $200 
billion in waste is 
another man’s 
$200 billion profit 
stream.” 

Newt Gingrich

Source: http://www.economist.com/blogs/dailychart/2011/06/us-health-care-spending

http://www.economist.com/blogs/dailychart/2011/06/us-health-care-spending


Health Care Spending, 2013

Total health 

care spending 

per capitae

Real average annual 

growth rate per capita

Current health care spending per capita,

by source of financinge,f

2003–2009 2009–2013 Public

Private

Out-of-pocket Other

Australia $4,115a 2.70% 2.42%c $2,614a $771a $480a

Canada $4,569 3.15% 0.22% $3,074 $623 $654

Denmark $4,847 3.32% -0.17% $3,841 $625 $88

France $4,361 1.72% 1.35% $3,247 $277 $600

Germany $4,920 2.01% 1.95% $3,677 $649 $492

Japan $3,713 3.08% 3.83% $2,965a $503a $124a

Netherlands $5,131d 4.75%d 1.73%d $4,495 $270 $366

New Zealand $3,855 6.11%b 0.82% $2,656 $420 $251

Norway $6,170 1.59% 1.40% $4,981 $855 $26

Sweden $5,153 1.82%d 6.95%d $4,126 $726 $53

Switzerland $6,325d 1.42%d 2.54%d $4,178 $1,630 $454

United Kingdom $3,364 4.00% -0.88% $2,802 $321 $240

United Statese $9,086 2.47% 1.50% $4,197 $1,074 $3,442

OECD median $3,661 3.10% 1.24% $2,598 $625 $181

a 2012.    b 2002–2009.    c 2009–2012.
d Current spending only; excludes spending on capital formation of health care providers.
e Adjusted for differences in the cost of living.
f Numbers may not sum to total health care spending per capita due to excluding capital formation of health care providers, and some uncategorized spending.

Source: OECD Health Data 2015. 



Select Population Health Outcomes and Risk Factors

Life exp. at 

birth, 2013a

Infant mortality, per 

1,000 live births, 

2013a

Percent of pop. age 

65+ with two or more 

chronic conditions, 

2014b

Obesity rate 

(BMI>30), 

2013a,c

Percent of pop. (age 

15+) who are daily 

smokers, 2013a

Percent 

of pop. 

age 65+

Australia 82.2 3.6 54 28.3e 12.8 14.4

Canada 81.5e 4.8e 56 25.8 14.9 15.2

Denmark 80.4 3.5 — 14.2 17.0 17.8

France 82.3 3.6 43 14.5d 24.1d 17.7

Germany 80.9 3.3 49 23.6 20.9 21.1

Japan 83.4 2.1 — 3.7 19.3 25.1

Netherlands 81.4 3.8 46 11.8 18.5 16.8

New Zealand 81.4 5.2e 37 30.6 15.5 14.2

Norway 81.8 2.4 43 10.0d 15.0 15.6

Sweden 82.0 2.7 42 11.7 10.7 19.0

Switzerland 82.9 3.9 44 10.3d 20.4d 17.3

United Kingdom 81.1 3.8 33 24.9 20.0d 17.1

United States 78.8 6.1e 68 35.3d 13.7 14.1
OECD median 81.2 3.5 — 28.3 18.9 17.0

a Source: OECD Health Data 2015. 
b Includes: hypertension or high blood pressure, heart disease, diabetes, lung problems, mental health problems, cancer, 

and joint pain/arthritis. Source: Commonwealth Fund International Health Policy Survey of Older Adults, 2014.
c DEN, FR, NETH, NOR, SWE, and SWIZ based on self-reported data; all other countries based on measured data.
d 2012.    e 2011.



“What's measured improves.”
-Peter Drucker

“When you work on that many goals, you actually work on 
none of them, because the amount of energy you can put 
into each one is so small, it’s meaningless.” 

-Chris McChesney,
The 4 Disciplines of Execution

“You can’t manage what you cant measure.”

“Just because you can measure everything 

doesn’t mean that you should.”

W. Edwards Deming

“We have really good data that show when you 

take patients and you really inform them about 

their choices, patients make more frugal 

choices.  They pick more efficient choices than 

the health care system does.”

- Donald Berwick, MD

“Ultimately, the secret of quality is love. You have to love your patient, you have to 

love your profession, you have to love your God. If you have love, you can then work 

backward to monitor and improve the system.”

Avedis Donabedian, MD
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http://www.consumerreports.org/content/dam/cro/magazine-articles/2012/May/Toilet%20Paper%20Ratings%20Consumer%20Reports.jpg

http://www.consumerreports.org/content/dam/cro/magazine-articles/2012/May/Toilet Paper Ratings Consumer Reports.jpg


Source: http://static3.consumerreportscdn.org/content/dam/cro/news_articles/health/PDFs/ConsumerReports_Doctors_Minnesota.pdf

Colon Cancer Screening, 
Diabetes, Heart Care

http://static3.consumerreportscdn.org/content/dam/cro/news_articles/health/PDFs/ConsumerReports_Doctors_Minnesota.pdf


Source: http://www.mnhealthscores.org/search/site//bundle/medical_group/#/results

Medical Group Information (34 Measures):
1. Asthma: Adults
2. Asthma: Children
3. ADHD
4. Breast Cancer Screening
5. Bronchitis
6. Cervical Cancer Screening
7. Chlamydia Screening
8. COPD
9. Colds
10. Colorectal Cancer Screening
11. Depression: Assessing Symptoms
12. Depression: Feel Better (12 mo)
13. Depression: Feel Better (6 mo)
14. Depression: Follow Up (12 mo)
15. Depression: Follow Up (6 mo)
16. Depression: Improved Symptoms (12 mo)
17. Depression: Improved Symptoms (6 mo)
18. Diabetes: Adults
19. Herniated Disc Surgery: Assessing Symptoms
20. Herniated Disc Surgery: Pain, Function, Mobility
21. High Blood Pressure
22. Lumbar Fusion Surgery:  Assessing Symptoms
23. Lumbar Fusing Surgery: Pain, Function, Mobility
24. Maternity—Cesarean Deliveries
25. Mental Health Screening: Teens
26. Overweight Counseling: Children
27. Sore Throats: Children
28. Total Cost: Adults
29. Total Cost: Pediatrics
30. Total Knee Replacement: Assessing Symptoms
31. Total Knee Replacement: Pain, Function, Mobility
32. Vaccinations: Adolescents
33. Vaccinations: Children
34. Vascular Care

Hospital Information (16 Measures):
1. Patient Deaths:  Composite
2. Patient Experiences: Cleanliness
3. Patient Experience: Doctor-Patient 

Communications
4. Patient Experiences: Medication Explanations
5. Patient Experiences: Nurse-Patient 

Communications
6. Patient Experiences: Pain Controlled
7. Patient Experiences: Patients Rating of 

Hospital
8. Patient Experiences: Quiet Room at Night
9. Patient Experiences: Receiving Help When 

Needed
10. Patient Experiences: Recommend Hospital
11. Patient Experiences: Recovery Information 

Provided
12. Patient Safety: Adults
13. Patient Safety: Children
14. Surgery Complications
15. Vaginal Deliver with Instrument
16. Vaginal Deliver without Instrument

50 Measures

http://www.mnhealthscores.org/search/site/bundle/medical_group/#/results


Medicare ACO
33 Quality Measures





PART C DOMAIN AND MEASURE DETAILS

Domain: 1 - Staying Healthy: Screenings, Tests and Vaccines

Measure: C01 - Breast Cancer Screening 

Measure: C02 - Colorectal Cancer Screening

Measure: C03 - Annual Flu Vaccine 

Measure: C04 - Improving or Maintaining Physical Health

Measure: C05 - Improving or Maintaining Mental Health

Measure: C06 - Monitoring Physical Activity

Measure: C07 - Adult BMI Assessment

Domain: 2 - Managing Chronic (Long Term) Conditions 

Measure: C08 - Special Needs Plan (SNP) Care Management

Measure: C09 - Care for Older Adults – Medication Review

Measure: C10 - Care for Older Adults – Functional Status Assessment 

Measure: C11 - Care for Older Adults – Pain Assessment 

Measure: C12 - Osteoporosis Management in Women who had a Fracture

Measure: C13 - Diabetes Care – Eye Exam

Measure: C14 - Diabetes Care – Kidney Disease Monitoring

Measure: C15 - Diabetes Care – Blood Sugar Controlled 

Measure: C16 - Controlling Blood Pressure 

Measure: C17 - Rheumatoid Arthritis Management 

Measure: C18 - Reducing the Risk of Falling 

Measure: C19 - Plan All-Cause Readmissions

PART D DOMAIN AND MEASURE DETAILS 

Domain: 1 - Drug Plan Customer Service 

Measure: D01 - Call Center – Foreign Language Interpreter and TTY Availability 

Measure: D02 - Appeals Auto–Forward 

Measure: D03 - Appeals Upheld 

Domain: 2 - Member Complaints and Changes in the Drug Plan’s Performance

Measure: D04 - Complaints about the Drug Plan

Measure: D05 - Members Choosing to Leave the Plan

Measure: D06 - Beneficiary Access and Performance Problems

Measure: D07 - Drug Plan Quality Improvement 

Domain: 3 - Member Experience with the Drug Plan 

Measure: D08 - Rating of Drug Plan 

Measure: D09 - Getting Needed Prescription Drugs 

Domain: 4 - Drug Safety and Accuracy of Drug Pricing 

Measure: D10 - MPF Price Accuracy

Measure: D11 - High Risk Medication

Measure: D12 - Medication Adherence for Diabetes Medications

Measure: D13 - Medication Adherence for Hypertension (RAS antagonists)

Measure: D14 - Medication Adherence for Cholesterol (Statins) 

Measure: D15 - MTM Program Completion Rate for CMR 

Domain: 4 - Member Complaints and Changes in the Health Plan's Performance 

Measure: C26 - Complaints about the Health Plan

Measure: C27 - Members Choosing to Leave the Plan

Measure: C28 - Beneficiary Access and Performance Problems 

Measure: C29 - Health Plan Quality Improvement

Domain: 5 - Health Plan Customer Service

Measure: C30 - Plan Makes Timely Decisions about Appeals

Measure: C31 - Reviewing Appeals Decisions

Measure: C32 - Call Center – Foreign Language Interpreter and TTY Availability 

https://www.cms.gov/Medicare/Prescription-Drug-
Coverage/PrescriptionDrugCovGenIn/Downloads/2016-Technical-Notes-Preview-1-v2015_08_05.pdf

Domain: 3 - Member Experience with Health Plan

Measure: C20 - Getting Needed Care 

Measure: C21 - Getting Appointments and Care Quickly

Measure: C22 - Customer Service 

Measure: C23 - Rating of Health Care Quality 

Measure: C24 - Rating of Health Plan

Measure: C25 - Care Coordination47 Measures

https://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovGenIn/Downloads/2016-Technical-Notes-Preview-1-v2015_08_05.pdf


http://www.qualityreportingcenter.com/wp-content/uploads/2015/08/IQR_IQR-CMS-Measures-Compare-for-Calendar-Year-2015_8-13-2015_Final508.pdf

CMS Inpatient 
Quality 
76 Measures

http://www.qualityreportingcenter.com/wp-content/uploads/2015/08/IQR_IQR-CMS-Measures-Compare-for-Calendar-Year-2015_8-13-2015_Final508.pdf




• Breast Cancer Screening

• Colorectal Cancer Screening

• Antibiotic Treatment for Adults with Acute Bronchitis: Avoidance of Inappropriate Use

• Diabetes: Eye Exam

• Coronary Artery Disease (CAD): Angiotensin-Converting Enzyme (ACE) Inhibitor or Angiotensin Receptor Blocker (ARB) Therapy -- Diabetes or Left Ventricular Systolic Dysfunction (LVEF < 40%)

• Diabetes: Medical Attention for Nephropathy

• Adult Kidney Disease: Laboratory Testing (Lipid Profile)

• Adult Kidney Disease: Blood Pressure Management

• "Diabetes Mellitus: Diabetic Foot and Ankle Care, Peripheral Neuropathy –

• Neurological Evaluation"

• Diabetes Mellitus: Diabetic Foot and Ankle Care, Ulcer Prevention – Evaluation of Footwear

• Preventive Care and Screening: Body Mass Index (BMI) Screening and Follow-Up Plan

• Documentation of Current Medications in the Medical Record

• Pain Assessment and Follow-Up

• Preventive Care and Screening: Screening for Clinical Depression and Follow-Up Plan

• Melanoma: Continuity of Care – Recall System

• Melanoma: Coordination of Care

• Age-Related Macular Degeneration (AMD): Counseling on Antioxidant Supplement

• Primary Open-Angle Glaucoma (POAG): Reduction of Intraocular Pressure (IOP) by 15% OR Documentation of a Plan of Care

• Oncology: Medical and Radiation – Pain Intensity Quantified

• Oncology: Medical and Radiation – Plan of Care for Pain

• Radiology: Exposure Time Reported for Procedures Using Fluoroscopy

• Radiology: Inappropriate Use of “Probably Benign” Assessment Category in Mammography Screening

• Nuclear Medicine: Correlation with Existing Imaging Studies for All Patients Undergoing Bone Scintigraphy

• Falls: Risk Assessment

• Falls: Plan of Care

• Oncology: Radiation Dose Limits to Normal Tissues

• HIV/AIDS: Pneumocystis Jiroveci Pneumonia (PCP) Prophylaxis

• Diabetes: Foot Exam

• Coronary Artery Bypass Graft (CABG): Prolonged Intubation

• Coronary Artery Bypass Graft (CABG): Deep Sternal Wound Infection Rate

• Coronary Artery Bypass Graft (CABG): Stroke

• Coronary Artery Bypass Graft (CABG): Postoperative Renal Failure

• Coronary Artery Bypass Graft (CABG): Surgical Re-Exploration

• Hemodialysis Vascular Access Decision-Making by Surgeon to Maximize Placement of Autogenous Arterial Venous (AV) Fistula

• Preventive Care and Screening: Unhealthy Alcohol Use – Screening

• Rheumatoid Arthritis (RA): Tuberculosis Screening

• Rheumatoid Arthritis (RA): Periodic Assessment of Disease Activity

• Rheumatoid Arthritis (RA): Functional Status Assessment

• Rheumatoid Arthritis (RA): Assessment and Classification of Disease Prognosis

• Rheumatoid Arthritis (RA): Glucocorticoid Management

• Elder Maltreatment Screen and Follow-Up Plan

• Functional Outcome Assessment

• Hepatitis C: Hepatitis A Vaccination

• Colonoscopy Interval for Patients with a History of Adenomatous Polyps – Avoidance of Inappropriate Use

• Stroke and Stroke Rehabilitation: Thrombolytic Therapy

• Cataracts: 20/40 or Better Visual Acuity within 90 Days Following Cataract Surgery

• Cataracts: Complications within 30 Days Following Cataract Surgery Requiring Additional Surgical Procedures

• Perioperative Temperature Management

• Oncology: Cancer Stage Documented

• Radiology: Stenosis Measurement in Carotid Imaging Reports

• Ischemic Vascular Disease (IVD): Use of Aspirin or Another Antithrombotic

• HIV/AIDS: Sexually Transmitted Disease Screening for Chlamydia, Gonorrhea, and Syphilis

• Functional Deficit: Change in Risk-Adjusted Functional Status for Patients with Knee Impairments

• Functional Deficit: Change in Risk-Adjusted Functional Status for Patients with Hip Impairments

• Functional Deficit: Change in Risk-Adjusted Functional Status for Patients with Lower Leg, Foot or Ankle Impairments

• Functional Deficit: Change in Risk-Adjusted Functional Status for Patients with Lumbar Spine Impairments

• Functional Deficit: Change in Risk-Adjusted Functional Status for Patients with Shoulder Impairments

• Functional Deficit: Change in Risk-Adjusted Functional Status for Patients with Elbow, Wrist or Hand Impairments

 Diabetes: Hemoglobin A1c Poor Control

 Diabetes: Low Density Lipoprotein (LDL-C) Control (<100 mg/dL)

 Heart Failure (HF): Angiotensin-Converting Enzyme (ACE) Inhibitor or Angiotensin Receptor Blocker (ARB) Therapy for Left Ventricular Systolic Dysfunction (LVSD)

 Coronary Artery Disease (CAD): Antiplatelet Therapy

 Coronary Artery Disease (CAD): Beta-Blocker Therapy – Prior Myocardial Infarction (MI) or Left Ventricular Systolic Dysfunction (LVEF < 40%)

 Heart Failure (HF): Beta-Blocker Therapy for Left Ventricular Systolic Dysfunction (LVSD)

 Anti-Depressant Medication Management

 Primary Open-Angle Glaucoma (POAG): Optic Nerve Evaluation: 

 Age-Related Macular Degeneration (AMD): Dilated Macular Examination

 Diabetic Retinopathy: Documentation of Presence or Absence of Macular Edema and Level of Severity of Retinopathy

 Diabetic Retinopathy: Communication with the Physician Managing Ongoing Diabetes Care

 Perioperative Care: Selection of Prophylactic Antibiotic – First OR Second Generation Cephalosporin

 Perioperative Care: Discontinuation of Prophylactic Parenteral Antibiotics (Non-Cardiac Procedures)

 Perioperative Care: Venous Thromboembolism (VTE) Prophylaxis (When Indicated in ALL Patients)

 Osteoporosis: Communication with the Physician Managing On-going Care Post-Fracture of Hip, Spine or Distal Radius for Men and Women Aged 50 Years and Older

 Stroke and Stroke Rehabilitation: Discharged on Antithrombotic Therapy

 Stroke and Stroke Rehabilitation: Anticoagulant Therapy Prescribed for Atrial Fibrillation (AF) at Discharge

 Screening or Therapy for Osteoporosis for Women Aged 65 Years and Older

 Osteoporosis: Management Following Fracture of Hip, Spine or Distal Radius for Men and Women Aged 50 Years and Older

 Osteoporosis: Pharmacologic Therapy for Men and Women Aged 50 Years and Older

 Coronary Artery Bypass Graft (CABG): Use of Internal Mammary Artery (IMA) in Patients with Isolated CABG Surgery

 Coronary Artery Bypass Graft (CABG): Preoperative Beta-Blocker in Patients with Isolated CABG Surgery

 Medication Reconciliation

 Care Plan

 Urinary Incontinence: Assessment of Presence or Absence of Urinary Incontinence in Women Aged 65 Years and Older

 Urinary Incontinence: Plan of Care for Urinary Incontinence in Women Aged 65 Years and Older

 Chronic Obstructive Pulmonary Disease (COPD): Spirometry Evaluation

 Chronic Obstructive Pulmonary Disease (COPD): Inhaled Bronchodilator Therapy

 Asthma: Pharmacologic Therapy for Persistent Asthma - Ambulatory Care Setting

 Emergency Medicine: 12-Lead Electrocardiogram (ECG) Performed for Non-Traumatic Chest Pain

 Appropriate Treatment for Children with Upper Respiratory Infection (URI)

 Appropriate Testing for Children with Pharyngitis

 "Hematology: Myelodysplastic Syndrome (MDS) and Acute Leukemias: Baseline

 Cytogenetic Testing Performed on Bone Marrow"

 Hematology: Myelodysplastic Syndrome (MDS): Documentation of Iron Stores in Patients Receiving Erythropoietin Therapy

 Hematology: Multiple Myeloma: Treatment with Bisphosphonates

 Hematology: Chronic Lymphocytic Leukemia (CLL): Baseline Flow Cytometry

 Breast Cancer: Hormonal Therapy for Stage IC -IIIC Estrogen Receptor/Progesterone Receptor (ER/PR) Positive Breast Cancer

 Colon Cancer: Chemotherapy for AJCC Stage III Colon Cancer Patients

 Prevention of Central Venous Catheter (CVC)-Related Bloodstream Infections

 Adult Kidney Disease: Hemodialysis Adequacy: Solute

 Adult Kidney Disease: Peritoneal Dialysis Adequacy: Solute

 Hepatitis C: Ribonucleic Acid (RNA) Testing Before Initiating Treatment

 Hepatitis C: Hepatitis C Virus (HCV) Genotype Testing Prior to Treatment

 Hepatitis C: Hepatitis C Virus (HCV) Ribonucleic Acid (RNA) Testing Between 4-12 Weeks After Initiation of Treatment

 Acute Otitis Externa (AOE): Topical Therapy

 Acute Otitis Externa (AOE): Systemic Antimicrobial Therapy – Avoidance of Inappropriate Use

 Breast Cancer Resection Pathology Reporting: pT Category (Primary Tumor) and pN Category (Regional Lymph Nodes) with Histologic Grade

 Colorectal Cancer Resection Pathology Reporting: pT Category (Primary Tumor) and pN Category (Regional Lymph Nodes) with Histologic Grade

 Prostate Cancer: Avoidance of Overuse of Bone Scan for Staging Low Risk Prostate Cancer Patients

 Prostate Cancer: Adjuvant Hormonal Therapy for High Risk Prostate Cancer Patients

 Adult Major Depressive Disorder (MDD): Suicide Risk Assessment

 Rheumatoid Arthritis (RA): Disease Modifying Anti-Rheumatic Drug (DMARD) Therapy

 Osteoarthritis (OA): Function and Pain Assessment

 Functional Deficit: Change in Risk-Adjusted Functional Status for Patients with Lumbar Spine Impairments

 Functional Deficit: Change in Risk-Adjusted Functional Status for Patients with Shoulder Impairments

 Functional Deficit: Change in Risk-Adjusted Functional Status for Patients with Elbow, Wrist or Hand Impairments

 Functional Deficit: Change in Risk-Adjusted Functional Status for Patients with Neck, Cranium, Mandible, Thoracic Spine, Ribs, or Other General Orthopedic 

Impairments

 Melanoma: Overutilization of Imaging Studies in Melanoma

 Radiology: Reminder System for Screening Mammograms

 Preventive Care and Screening: Tobacco Use: Screening and Cessation Intervention

 Controlling High Blood Pressure

 Use of High-Risk Medications in the Elderly

 Weight Assessment and Counseling for Nutrition and Physical Activity for Children and Adolescents

 Childhood Immunization Status

 Ischemic Vascular Disease (IVD): Complete Lipid Profile and LDL-C Control (< 100 mg/dL)

 Coronary Artery Disease (CAD): Symptom Management

 Cardiac Rehabilitation Patient Referral from an Outpatient Setting

 Barrett's Esophagus

 Radical Prostatectomy Pathology Reporting

 Quantitative Immunohistochemical (IHC) Evaluation of Human Epidermal Growth Factor Receptor 2 Testing (HER2) for Breast Cancer Patients

 "Ultrasound Determination of Pregnancy Location for Pregnant Patients with

 Abdominal Pain"

 Rh Immunoglobulin (Rhogam) for Rh-Negative Pregnant Women at Risk of Fetal Blood Exposure

 Statin Therapy at Discharge after Lower Extremity Bypass (LEB)

 Rate of Open Repair of Small or Moderate Non-Ruptured Abdominal Aortic Aneurysms (AAA) without Major Complications (Discharged to Home by Post-Operative 

Day #7)

 Rate of Endovascular Aneurysm Repair (EVAR) of Small or Moderate Non-Ruptured Abdominal Aortic Aneurysms (AAA) without Major Complications (Discharged to 

Home by Post-Operative Day #2)

 Rate of Carotid Endarterectomy (CEA) for Asymptomatic Patients, without Major Complications (Discharged to Home by Post-Operative Day #2)

 Referral for Otologic Evaluation for Patients with Acute or Chronic Dizziness

 Image Confirmation of Successful Excision of Image–Localized Breast Lesion

 Preoperative Diagnosis of Breast Cancer

 Sentinel Lymph Node Biopsy for Invasive Breast Cancer

 Biopsy Follow-Up

 Epilepsy: Counseling for Women of Childbearing Potential with Epilepsy

 Inflammatory Bowel Disease (IBD): Preventive Care: Corticosteroid Sparing Therapy

 Inflammatory Bowel Disease (IBD): Preventive Care: Corticosteroid Related Iatrogenic Injury – Bone Loss Assessment

 Inflammatory Bowel Disease (IBD): Testing for Latent Tuberculosis (TB) Before Initiating Anti-TNF (Tumor Necrosis Factor) Therapy

 Inflammatory Bowel Disease (IBD): Assessment of Hepatitis B Virus (HBV) Status Before Initiating Anti-TNF (Tumor Necrosis Factor) Therapy

 Sleep Apnea: Assessment of Sleep Symptoms

 Sleep Apnea: Severity Assessment at Initial Diagnosis

 Sleep Apnea: Positive Airway Pressure Therapy Prescribed

 Sleep Apnea: Assessment of Adherence to Positive Airway Pressure Therapy

 Dementia: Staging of Dementia

 Dementia: Cognitive Assessment

 Dementia: Functional Status Assessment

 Dementia: Neuropsychiatric Symptom Assessment

 Dementia: Management of Neuropsychiatric Symptoms

 Dementia: Screening for Depressive Symptoms

 Dementia: Counseling Regarding Safety Concerns

 Dementia: Counseling Regarding Risks of Driving

 Dementia: Caregiver Education and Support

 Parkinson’s Disease: Annual Parkinson’s Disease Diagnosis Review

 Parkinson’s Disease: Psychiatric Disorders or Disturbances Assessment

 Parkinson’s Disease: Cognitive Impairment or Dysfunction Assessment

 Parkinson’s Disease: Querying about Sleep Disturbances

 Parkinson’s Disease: Rehabilitative Therapy Options

 Parkinson’s Disease: Parkinson’s Disease Medical and Surgical Treatment Options Reviewed

 Cataracts: Improvement in Patient’s Visual Function within 90 Days Following Cataract Surgery

 Cataracts: Patient Satisfaction within 90 Days Following Cataract Surgery

 Initiation and Engagement of Alcohol and Other Drug Dependence Treatment

 Cervical Cancer Screening

 Chlamydia Screening for Women

 Use of Appropriate Medications for Asthma

 Use of Imaging Studies for Low Back Pain

 Preventive Care and Screening: Cholesterol – Fasting Low Density Lipoprotein (LDL-C) Test Performed AND Risk-Stratified Fasting LDL-C

 Preventive Care and Screening: Screening for High Blood Pressure and Follow-Up Documented

 Falls: Screening for Fall Risk

 Appropriate Follow-Up Interval for Normal Colonoscopy in Average Risk Patients

 CAHPS for PQRS Clinician/Group Survey

 Cardiac Stress Imaging Not Meeting Appropriate Use Criteria: Preoperative Evaluation in Low-Risk Surgery Patients

 Cardiac Stress Imaging Not Meeting Appropriate Use Criteria: Routine Testing After Percutaneous Coronary Intervention (PCI)

 Cardiac Stress Imaging Not Meeting Appropriate Use Criteria: Testing in Asymptomatic, Low-Risk Patients

 Adult Major Depressive Disorder (MDD): Coordination of Care of Patients with Specific Comorbid Conditions

 Atrial Fibrillation and Atrial Flutter: Chronic Anticoagulation Therapy

 Pediatric Kidney Disease: Adequacy of Volume Management: 

 Pediatric Kidney Disease: ESRD Patients Receiving Dialysis: Hemoglobin Level < 10 g/Dl

 Adult Kidney Disease: Catheter Use at Initiation of Hemodialysis

 Adult Kidney Disease: Catheter Use for Greater Than or Equal to 90 Days

 Adult Sinusitis: Antibiotic Prescribed for Acute Sinusitis (Appropriate Use)

 Adult Sinusitis: Appropriate Choice of Antibiotic: Amoxicillin Prescribed for Patients with Acute Bacterial Sinusitis (Appropriate Use)

 Adult Sinusitis: Computerized Tomography for Acute Sinusitis (Overuse)

 Adult Sinusitis: More than One Computerized Tomography (CT) Scan Within 90 Days for Chronic Sinusitis (Overuse)

 Maternity Care: Elective Delivery or Early Induction Without Medical Indication at ≥ 37 and < 39 Weeks

 Maternity Care: Post-Partum Follow-Up and Care Coordination

 Tuberculosis Prevention for Psoriasis,Psoriatic Arthritis and Rheumatoid Arthritis Patients on a Biological Immune Response Modifier

 HIV Viral Load Suppression

 Prescription of HIV Antiretroviral Therapy

 HIV Medical Visit Frequency

 Pain Brought Under Control Within 48 Hours

 Screening Colonoscopy Adenoma Detection Rate Measure

 Rate of Carotid Artery Stenting (CAS) for Asymptomatic Patients, Without Major Complications (Discharged to Home by Post-Operative Day #2)

 Rate of Postoperative Stroke or Death in Asymptomatic Patients Undergoing Carotid Artery Stenting (CAS)

 "Rate of Postoperative Stroke or Death in Asymptomatic Patients undergoing Carotid

 Endarterectomy (CEA)"

 Rate of Endovascular Aneurysm Repair (EVAR) of Small or Moderate Non-Ruptured Abdominal Aortic Aneurysms (AAA) Who Die While in Hospital

 HRS-3: Implantable Cardioverter-Defibrillator (ICD) Complications Rate

 Optimal Vascular Composite

 Total Knee Replacement: Shared Decision-Making: Trial of Conservative (Non-surgical) Therapy

 Total Knee Replacement: Venous Thromboembolic and Cardiovascular Risk Evaluation

 Total Knee Replacement: Preoperative Antibiotic Infusion with Proximal Tourniquet

 Total Knee Replacement: Identification of Implanted Prosthesis in Operative Report

 Anastomotic Leak Intervention

 Unplanned Reoperation within the 30 Day Postoperative Period

 Unplanned Hospital Readmission within 30 Days of Principal Procedure

 Surgical Site Infection (SSI)

 Patient-Centered Surgical Risk Assessment and Communication

 Optimizing Patient Exposure to Ionizing Radiation: Utilization of a Standardized Nomenclature for Computed Tomography (CT) Imaging Description

 Optimizing Patient Exposure to Ionizing Radiation: Count of Potential High Dose Radiation Imaging Studies: Computed Tomography (CT) and Cardiac Nuclear Medicine Studies

 Optimizing Patient Exposure to Ionizing Radiation: Reporting to a Radiation Dose Index Registry

 Optimizing Patient Exposure to Ionizing Radiation: Computed Tomography (CT) Images Available for Patient Follow-up and Comparison Purposes

 Optimizing Patient Exposure to Ionizing Radiation: Search for Prior Computed Tomography (CT) Studies Through a Secure, Authorized, Media-Free, Shared 

Archive

 Optimizing Patient Exposure to Ionizing Radiation: Appropriateness: Follow-up CT Imaging for Incidentally Detected Pulmonary Nodules According to 

Recommended Guidelines

 Hemoglobin A1c Test for Pediatric Patients

 ADHD: Follow-Up Care for Children Prescribed Attention-Deficit/Hyperactivity Disorder (ADHD) Medication

 Bipolar Disorder and Major Depression: Appraisal for Alcohol or Chemical Substance Use

 HIV/AIDS: Medical Visit

 Pregnant Women that had HBsAg Testing

 Depression Remission at Twelve Months

 Depression Utilization of the PHQ-9 Tool

 Maternal Depression Screening

 Hypertension: Improvement in Blood Pressure

 Closing the Referral Loop: Receipt of Specialist Report

 Functional Status Assessment for Knee Replacement

 Functional Status Assessment for Hip Replacement

 Functional Status Assessment for Complex Chronic Conditions

 Children Who Have Dental Decay or Cavities

 Primary Caries Prevention Intervention as Offered by Primary Care Providers, including Dentists

 ADE Prevention and Monitoring:  Warfarin Time in Therapeutic Range

 HIV/AIDS: RNA Control for Patients with HIV

 Child and Adolescent Major Depressive Disorder (MDD): Suicide Risk Assessment

 Adherence to Antipsychotic Medications for Individuals with Schizophrenia

 Adult Primary Rhegmatogenous Retinal Detachment Repair Success Rate

 Adult Primary Rhegmatogenous Retinal Detachment Surgery Success Rate

 Amyotrophic Lateral Sclerosis (ALS) Patient Care Preferences

 Annual Hepatitis C Virus (HCV) Screening for Patients who are Active Injection Drug Users

 Cataract Surgery with Intra-Operative Complications (Unplanned Rupture of Posterior Capsule Requiring Unplanned Vsitrectomy)

 Cataract Surgery: Difference Between Planned and Final Refraction

 Discussion and Shared Decision Making Surrounding Treatment Options

 Follow-up After Hospitalization for Mental Illness (FUH)

 HRS-12: Cardiac Tamponade and/or Pericardiocentesis Following Atrial Fibrillation Ablation

 HRS-9: Infection within 180 Days of Cardiac Implantable Electronic Device (CIED) Implantation, Replacement, or Revision

 Immunizations for Adolescents

 Lung Cancer Reporting (Biopsy/Cytology Specimens)

 Lung Cancer Reporting (Resection Specimens)

 Melanoma Reporting

 Optimal Asthma Control 

 Post-Procedural Optimal Medical Therapy Composite (Percutaneous Coronary Intervention)

 Hepatitis C: One-Time Screening for Hepatitis C Virus (HCV) for Patients at Risk

 Screening for Hepatocellular Carcinoma (HCC) in patients with Hepatitis C Cirrhosis

 Tobacco Use and Help with Quitting Among Adolescents

CMS 2015 PQRS List
258 Measures!
https://www.cms.gov/apps/ama/license.asp?file=/PQRS/downloads/PQRS_2015_Measure_List_1
22314.xlsx

https://www.cms.gov/apps/ama/license.asp?file=/PQRS/downloads/PQRS_2015_Measure_List_122314.xlsx






BCBS HealthPartners Medica PreferredOne Total 

Optimal Diabetes $X $X $X $X

Colon Cancer Screening $X $X $X

Optimal Vascular Disease $X $X

Breast Cancer Screening $X $X $X $X $X

Depression Care $X $X

Optimal Asthma Adults $X $X

Optimal Asthma Children $X $X

CG-CAHPS $X $X

Potentially Prevent Admits $X $X

Potentially Prevent Comp $X $X

Potentially Prevent Readmit $X $X

Potentially Prevent ER $X $X

~$4,000,000

Commercial Payer Quality Incentive Programs



Payment Reform

Population-based payment with 
accountability for risk-adjusted 
cost, quality, and experience of 
care.



From To

Pay for Procedure Pay for Quality and Results

Pay for 150,000 ICD-10 Codes Pay for Risk Adjusted Total Cost

Pay for Sickness
Pay for Chronic Illness Management 

and Coordination

Pay for In-person, Exam Room Care
Also Pay for Online, Technology 

Supported Care

CHANGING THE WAY WE PAY FOR HEALTHCARE



Cost

Quality

Volume Driven 
Healthcare

Value Driven 
Healthcare



Appendix


